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Mitel’s Automated Messaging Solution

In today’s ever-changing business world, many companies need to be able
to communicate important upcoming events, appointments and messages
to customers. This is why businesses need an enhanced integrated auto-

mated messaging system that will reach the right people at the right time.

Mitel AMS is a full-featured, fully customizable and complete telephone

messaging solution designed to help you stay in touch with your cus-

tomers. The system provides a wide range of unique and flexible capabili- - Your appointment system or 2. Mitel AMS reads and 3. Mitel AMS then begins
customer database generates processes the data to calling, using Mitel's
ties for delivering appointment reminders, message notifications and a list of call recipients generate its calling list telephone system

event information via telephone calls and/or emails.

If the customer needs to make an appointment change or inquiry, they can be connected to a live person or agent to make changes. In addition, the system
allows you to capture customer responses, conduct surveys, and even send email reminders. And because the Mitel AMS solution works independently, it
easily integrates with your current business management software, eliminating the need for duplicate data entry. You only need to select the target market
you want to reach from your database or spreadsheet, record the message you want them to hear and Mitel does the rest!

Messaging Powerhouse

The Mitel AMS can communicate clearly to your customers with its state-of-the-art text-to-speech technology or by using your own message recordings. Our
unique Flex Fields feature lets you construct messages section-by section, based on your existing data. Offering unlimited list capacity, unlimited calls per
session, full remote access, custom call-in information lines and text-to-speech, the Mitel AMS is an automated messaging powerhouse.

Multiple Communications Campaigns
The Mitel AMS provides the ability to support multiple, simultaneous calling sessions or campaigns delivering unique voice scripts for various messaging pur-
poses all at once (e.g., reminders, delinquency, notification, etc.).

Flexible and Personalized Functionality

Easily configure the Mitel AMS software to associate variables from your data with your own values (fields) to make the building blocks of your outgoing
messages. Within a single call session, you can have a personalized message delivered to each individual, based on that person’s unique data. Plus, the sys-
tem remembers your settings and can even scan for new Flex Fields with each list you import!
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Mitel AMS

Industries:

e Auto Dealers — Service Reminder & Status, Parts Pickup e Government— Court Date Reminders

e Collections — Payment Reminders, Notifications e Health & Beauty — Salon/Spa Appointments
e Cultural — Religious Organization Events e Schools — School Meetings, Closings, Events
e Emergency Services — Disaster Notification e Volunteer Organizations — Event Planning

e Country Clubs — Golf Tee Times, Social Events

Features:

e Advanced Voice Recognition Technology e Import Call Lists from Other Applications

e Allows Up to 6 Touch Tone Replies e Kid Zone Protection (Dial “9")

e Answering Machine Detection e Pager Call-Back Notification

e Autotasks and Auto Reports ¢ Remote Operation with Voice Prompts

e Call Wizard e Selectable Calling Times and Day

e Capture Customer Responses e Separate Messages to Answering Machines
e Custom Import Manager e Supports Simultaneous Multiple Campaigns
e Custom Views o Text-to-Speech/Voice Recording

e Duplicate Name and Phone Number Screening e Unlimited List Capacity

e Flexible Call Reporting - Graphical/Historical

The Mitel AMS creates a custom message for each customer/patient/account/client,
pulling information from your daily appointment schedule or customer database:

“This is| Williams Academy \calling to confirm your appointment| with Ms. Johnston‘at our

Main Street‘ofﬂce at 1:30 PM‘on Friday, May 1. [Please have your g)rms and materials ready. ’

If you have any questlons, lease call (}A office at 555 1212 Than7 k you and have a mcé ay.”
u / N\
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Williams Academy | - Daily {-\ﬁpm.ntment Detail
/ 1013 Main Street)
Sp//ingfield, USA 90,/0@6 - (555) 555-1212
Last First Time Déte ID Cont].:ayct Room

Jones Gary 0130p, |1-May| 1 14 125
02 =Mas 1 2 12
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Desktop Hardware + Headset

Maximum Flexibility for Enhanced Performance

The Mitel AMS offers a full-featured, fully customizable, and complete telephone messaging
solution that provides businesses a new way of communicating with customers. With its flexible
messaging delivery, customer database integration capabilities, support for multiple campaigns

and advanced reporting, the Mitel AMS allows businesses to reach more people faster, for less

cost, all while affording you more time and resources for other important business issues. Rackmountable Hardware
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Tel: +1(613) 592-2122 Tel: +1(480) 961-9000 Tel: +44(0)1291-430000 Tel: +1(613) 592-2122 Tel: +852 2508 9780
Fax: +1(613) 592-4784 Fax: +1(480) 961-1370 Fax: +44(0)1291-430400 Fax: +1(613) 592-7825 Fax: +852 2508 9232
N For more information on our worldwide office locations, visit our website at www.mitel.com/offices
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N
M MITEL (design) is a registered trademark of Mitel Networks Corporation. All other products and services are the registered trademarks of their respective holders.
MI I EL © Copyright 2008, Mitel Networks Corporation. All Rights Reserved. GD 357_825





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice


